
Wall mounted 

air conditioners

MSZ-AY
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MSZ-AY
wall unit

We present the MSZ-AY wall mounted air 
conditioners from the “Plus” line, to be enjoyed and
shared every day. Because the environments you 
love, where you live or work, deserve the best air.  
We at Mitsubishi Electric know this well.

•

•

• Improved air quality thanks to the Plasma Quad Plus

• Backlit remote-control display

• Low sound level: only 18 dB(A)

• Compatible with MXZ-F multi-split systems

• Self Clean Mode prevents mould and bad smells

•

•

• Weekly timer
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Mitsubishi Electric,
friends of the environment 
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ENERGY EFFICIENCY, AIR QUALITY, 
ELEGANCE AND QUIETNESS 
ARE PARAMOUNT IN THIS 
SERIES OF WALL-MOUNTED AIR 
CONDITIONERS WITH DC INVERTER 
TECHNOLOGY
The subtle,  and possibility of 

series suitable for any application, whether home, 

 or small commercial enterprise.

economy in all seasons.

RISPETTO PER L’AMBIENTE

ozone layer.

• Reduced environmental impact

recoverable 

A+++
A+++ D

A++

A+++ D



6

MSZ-AY wall unit
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Exceptionally 
silent and comfortable

Greater silence

Our environmental comfort depends in part on sound levels, 
and this is especially important in bedrooms and studies. 
The MSZ-AY line ,
with a sound level almost imperceptible to the human ear. The 
18 dB(A) achieved by the MSZ-AY model is quieter than the 

effectively inaudible to the room occupants.

This is why MSZ-AY is particularly suitable for domestic 
environments
we carry out our daily activities and spend most of our time.



MSZ-AY wall unit

800 mm (W)

AIR CONDITIONER 
SIZES 20-25-35-42 

CAN BE COUPLED WITH 
OUTDOOR UNIT 

MUZ-AY20/25/35/42VG
SUITABLE FOR SMALL-MEDIUM 

ENVIRONMENTS

The ideal solution for every space

714 mm (W)

SIZE 50

WITH OUTDOOR UNIT
MUZ-AY50VG

m2 room Kw of power

from 10 to 15 2,0

from 15 to 25 2,5

from 25 to 40 3,5

from 40 to 50 4,2

m2

MSZ-AY 25-35-42-50

MSZ-AY 15-20



A size for every measure
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More quality to your air

PLASMA QUAD PLUS 

various sizes are ever-present in our homes: pollen, mould, 
viruses and bacteria, mites and dust. Over time, the presence 
of these contaminants can cause health problems, especially for 



11

to the quality of the air we breathe.

What is air quality?
Air quality is the measure of how free the air is from 

It is, therefore, the measure of how healthy the air we breathe is.

shops, factories, etc.).

quantities helps to reduce or even completely eliminate the risks 

 with Plasma 
Quad PLUS
air we breathe at home.

elimination of bacteria and viruses before the air is introduced to 
the room.

Bacteria Virus Mould Dust PM 2,5

A+ A+

A+++ A+++ A++ A++ A+

A+++ A+++ A+++ A+++ A+++ A+++

TODAY
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The PLASMA QUAD 

system is tested 

SARS-CoV-2 virus.

Activated 

Bacteria

Dust Mould Microparticles

improves air quality

99%
OF VIRUSES, BACTERIA AND 
MOULDS PRESENT IN THE AIR

99,7%
OF MITES AND DUST

98%
OF ALLERGENS 
(E.G. POLLEN)

99%
OF AIRBORNE PM2.5 

KILLS:
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FUNCTION

SELF CLEAN

Air quality:

The new Self Clean function dries the 

smells.

25’
SELF CLEAN

MODE

WITHOUT
SELF CLEAN MODE

When switched off, the air 
conditioner retains small drops 

development of mould and bad 
smells.

WITH
SELF CLEAN MODE

conditioner activates a micro-
ventilation system, completely 

NEW 
FUNCTION
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MSZ-AY wall unit
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Reduced consumption, 

that prevents deposition of dust and impurities on the internal 

components also means 

PREVENTS
deposition of dust and impurities 
on the internal components even after 

PROMOTES 
reduced consumption, and 
reduces the need for maintenance, 
for 

MORE ADVANTAGES 
of the air 

conditioner over time, reduction 
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features
MITSUBISHI’S ELECTRIC INNOVATION 

The new MSZ-AY model sets new standards in the world of 

attention to comfort with its mere 18 dB(A) sound level, and the addition 

MSZ-AY
wall unit

798 mm

760 mm
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operations.

Set the desired 
temperature and ON/OFF 
operations in a weekly plan, 

occupant 
habits.

  Weekly 
timer

Select your preferred 

button.

bills.

  Greater 

on bills

The Plasma Quad Plus
-

presses viruses, bacteria, 
-

SARS-CoV-2.

  Air 
purification

The horizontal and 
 direct 

room.

.

  Air 
distribution

superior performance and 
optimized control of the 

  DC Inverter   Self   “I save” 
function

suited to any type of room.

  
and compact 

and .

  

Also available in the
MULTISPLIT version,
with the possibility
of connection.

  Multisplit 
version

The MSZ-AY line of air 

maximum acoustic 
comfort inside the room.

  Acoustic 
comfort

deposition of dust and 
impurities.

  

quality

at low outdoor 
temperatures, thanks to 

outside fan.

  

temperatures

In the event of a power 
failure, the air conditioner 
restarts automatically
when powered is restored.

  Auto 
restart

 reduction, 
deactivation of "beep" 
sounds, reduction of 
outdoor unit sound by 3 dB.

  

Mode

The remote-control display 
is backlit, for 

  Backlit 
remote-control 
display
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MELCloud, your air 
conditioner anywhere
Maximum compatibility with PC, Tablet and 
Smartphone

connection.

MELCloud, 
a secure system
MELCloud is a secure system

the App allows you to operate the system remotely. The 

to control the air conditioner, monitor its consumption, and 

Main functions
MELCloud allows you to:

•    Select mode (Auto/Heat/Cool/Fan)

•    Select fan speed

•    Detect and set room temperature

•    Receive weather information for the installation location

MELCloud, 

The new MSZ-AY offers the user experience of MelCloud 

WWW.MELCLOUD.COM

and download the 

Amazon Alexa Skills

Compatible 
with Amazon Alexa 

MELCloud, 
just a tap 
or a word! 
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MSZ-AY 15-20-25-35-42-50

Technical Information

18 dB(A)
A+++

A+++ D A++

A+++ D

Indoor Unit MSZ-AY15VGKP MSZ-AY20VGKP MSZ-AY25VGKP MSZ-AY35VGKP MSZ-AY42VGKP MSZ-AY50VGKP

Outdoor Unit
R32

Supply
Source

kW 1.5 2.0 2.5 3.5 4.2 5.0

kWh/a 72 81 100 141 186 232

7.2 8.6 8.7 8.7 7.9 7.5

A+++ D A++ A+++ A+++ A+++ A++ A++

Capacity
Rated kW 1.5 2.0 2.5 3.5 4.2 5.0

Min-Max kW 0.5-2.2 0.6-2.7 0.9-3.4 1.1-3.8 0.9-4.5 1.4-5.4

Total Input Rated kW 0.370 0.460 0.600 0.990 1.300 1.540

Season)

kW 1.6 (-10ºC) 2.3 (-10ºC) 2.4 (-10ºC) 2.9 (-10ºC) 3.8 (-10ºC) 4.2 (-10ºC)

Declared Capacity
kW 1.6 (-10ºC) 2.3 (-10ºC) 2.4 (-10ºC) 2.9 (-10ºC) 3.8 (-10ºC) 4.2 (-10ºC)

at bivalent temperature kW 1.6 (-10ºC) 2.3 (-10ºC) 2.4 (-10ºC) 2.9 (-10ºC) 3.8 (-10ºC) 4.2 (-10ºC)

at operation limit temperature kW 1.6 (-15ºC) 1.8 (-20ºC) 1.9 (-20ºC) 2.0 (-20ºC) 2.7 (-20ºC) 3.0 (-20ºC)

kW 0.0 (-10ºC) 0.0 (-10ºC) 0.0 (-10ºC) 0.0 (-10ºC) 0.0 (-10ºC) 0.0 (-10ºC)

kWh/a 558 766 697 863 1131 1248

4.0 4.2 4.8 4.7 4.7 4.7

A+++ D A+ A+ A++ A++ A++ A++

Capacity
Rated kW 2.0 2.5 3.2 4.0 5.2 5.5

Min kW 0.5 0.5 1.0 1.3 1.3 1.4

Max at 7°C kW 3.1 3.5 4.1 4.6 6.0 7.3

Total Input Rated kW 0.500 0.600 0.780 1.030 1.390 1.470

A 5.5 7.0 7.6 7.6 9.9 13.8

Indoor
Unit

Input Rated kW 0.017 0.019 0.026 0.026 0.032 0.032

A 0.17 0.2 0.3 0.3 0.3 0.3

Dimensions mm 250-760-199 250-760-199 299-798-245 299-798-245 299-798-245 299-798-245

m3/min 2.8 - 3.7 - 4.4 - 5.2 - 6.1 2.8 - 3.7 - 4.4 - 5.2 - 6.6 3.6- 5.0 - 6.3 - 7.8- 10.5 3.6- 5.0 - 6.3 - 7.8 - 11.1 4.5 - 5.7 - 7.0 - 8.4 - 10.5 5.2 - 6.4 - 7.5 - 9.1 - 11.7

m3/min 2.8 - 3.9 - 4.5 - 5.4 - 6.1 2.8 - 3.9 - 4.5 - 5.4 - 7.1 4.0 - 5.0 - 6.6 - 8.0 - 11.8 4.0 - 5.0 - 6.6 - 8.0 - 11.8 4.4 - 5.4 - 7.0 - 8.6 - 12.9 4.8 - 5.7 - 7.3 - 9.1 - 12.9

dB(A) 19  - 26 - 30 - 35 - 40 19  - 26 - 30 - 35 - 42 18 - 24 - 30 - 36 - 42 18 - 24 - 30 - 36 - 42 21 - 29 - 34 - 38 - 42 28 - 33 - 36 - 40 - 44

dB(A) 19  - 26 - 30 - 35 - 40 19  - 26 - 30 - 35 - 42 18 - 24 - 34 - 39 - 45 18 - 24 - 31 - 38 - 45 21 - 29 - 35 - 40 - 45 28 - 33 - 38 - 43 - 48

dB(A) 54 57 57 57 57 58

Outdoor
Unit

Dimensions mm 538-699-249 550-800-285 550-800-285 550-800-285 550-800-285 714-800-285

23 27.5 27 28.5 34 40.5

m3/min 26 32.2 32.2 32.2 32 40.5

m3/min 21 29.8 29.8 29.8 28.1 37.4

dB(A) 45 47 47 49 50 52

dB(A) 45 48 48 50 51 52

dB(A) 58 59 59 61 61 64

A 5.3 6.8 7.3 7.3 9.6 13.5

Breaker Size A 10 10 10 10 10 16

Diameter mm 6.35 / 9.52 6.35 / 9.52 6.35 / 9.52 6.35 / 9.52 6.35 / 9.52 6.35 / 9.52

Out-In m 7.5 7.5 7.5 7.5 7.5 7.5

Out-In m 20 20 20 20 20 20

Out-In m 12 12 12 12 12 12

(Outdoor)
-10 ~ +46 -10 ~ +46 -10 ~ +46 -10 ~ +46 -10 ~ +46 -10 ~ +46

-15 ~ +24 -20 ~ +24 -20 ~ +24 -20 ~ +24 -20 ~ +24 -20 ~ +24

1Referred to sizes 25/35. 2Referred to sizes 25/35 set at minimum speed.
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